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Insist that your senior utilize caller ID 
and an answering machine to screen 
calls. Add seniors to the national Do 
Not Call Registry for their land-line 
and consider installing a block system 
to reduce spam and robocalls.

Never give any personal information 
over the telephone. Scammers can 
claim to be from your bank, credit 
card or Insurance company and claim 
your accounts have been 
compromised. Remember, the 
Internal Revenue Service, Medicare 
and Social Security will not call you 
requesting personal information. Do 
not be fooled by these scammers.

Do not trust people who claim they 
are law enforcement officials who are 
trying to solve a crime that involves 
you, and ask for your personal 
information. Law enforcement will 
contact a potential financial fraud 
victim in person.

The telephone is an easy way to obtain information for scammers. Awareness is key to 
preventing  you and your loved ones from falling victim to fraud. Here are some tips to help 
you protect yourself. Click  Here for more information from AARP.

Do not buy over the phone from  
unfamiliar companies. Always check 
companies with the Better Business 
Bureau, state attorney general, the 
National Fraud Information Center 
or other fraud watchdog groups.

Always obtain a salesperson's name, 
business name, telephone number, 
address and business license 
number and verify before you do 
any business over the phone.  
Verifying is important because some 
scammers will give false names, 
telephone numbers, addresses and 
business license numbers.

Never pay for a "free prize", "postage 
and handling" , or "sweepstakes 
taxes or fees".

If you become a victim of financial 
fraud, be wary of persons who call 
offering to help you "recover" your 
losses for a fee paid in advance.
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